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AMENDMENT OF PLAN OF U S WEST, INC.
TO OFFER COMPARABLY EFFICIENT
INTERCONNECTION FOR PAYPHONE SERVICES

U S WEST, Inc. (“U S WEST”), pursuant to the Common Carrier Bureau’s

(“Bureau”) Memorandum Opinion and Order and its Clarification Order,' hereby
amends its Comparably Efficient Interconnection (“CEI”) Plan for Payphone
Services.” Upon the effective date of this Amendment, U S WEST will delete

references therein to CUSTOMNET (Outgoing Fraud Protection).

' In the Matter of Bell Operating Companies’ Joint Petition for Waiver of Computer

IT Rules, Memorandum Opinion and Order, 10 FCC Red. 1724 (1995); In the Matter
of Implementation of the Pay Telephone Reclassification and Compensation
Provisions of the Telecommunications Act of 1996, CC Docket No. 96-128, Order,
DA 97-678, rel. Apr. 4, 1997 (“Order” or “Clarification Order”).

U S WEST'’s CEI Plan for Payphone Services was approved by the Bureau on Apr.
15, 1997. See In the Matter of U S WEST's Comparably Efficient Interconnection
Plan for Payphone Services, Implementation of the Pay Telephone Reclassification
and Compensation Provisions of the Telecommunications Act of 1996, CC Docket

No. 96-128, Order, DA 97-796, rel. Apr. 15, 1997. O
N
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On Monday, April 14, 1997 U S WEST Communications, Inc., under
authority of Special Permission No. 97-125 of the Bureau, removed CUSTOMNET
from its payphone compliance tariff filing (Transmittal No. 823). This was done
because CUSTOMNET does not fit the criteria in the Bureau’s Clarifying Order. In
that Order the Bureau clarified that the requirement to file federal tariffs applies
only to payphone-specific, network-based, unbundled features and functions
provided to others or taken by a LEC’s operations, and did not include in this
federal tariff requirement features and functions that are generally available to all
local exchange customers, such as touchtone and various custom calling features.’

CUSTOMNET falls in the latter category because it is a feature generally
available to all U S WEST end-user customers and is not payphone-specific.
Although utilized by U S WEST’s payphone operation in its provision of payphone
service, CUSTOMNET is also used by numerous end-user customers other than
payphone service providers. Based on March 1997 data, more than 70% of
CUSTOMNET lines are residential and business lines, not payphone lines.
CUSTOMNET, in these respects is very similar to touchtone service. Consequently,
U S WEST need not add CUSTOMNET to its federal tariff to be in compliance with

the tariff requirements of the Clarification Order. Thus CUSTOMNET was

removed from that filing as described above.

In order to be consistent with its corrected Federal Tariff and accurate in its

representations in its CEI Payphone Plan, U S WEST respectfully submits this

* Clarification Order § 18.



request to delete the references to CUSTOMNET in its CEI Payphone Plan,

specifically on page 16 of the CEI Plan and in Exhibits A and B. Attached to this

Amendment are corrected copies of page 16 and Exhibits A and B. Please replace

the previous versions of these pages with the versions that are attached to this

Amendment.

Of Counsel,
Daniel L. Poole

April 25, 1997

Respectfully submitted,

U S WEST, INC.

[ Homng

Jymes T. Hannon

Suite 700

1020 19th Street, N.W.
Washington, DC 20036
(303) 672-2860

Its Attorney



with the appropriate functionalities. An illustrative tariff is provided in Exhibit B
in lieu of the respective tariffs, catalogs, or price lists.

Basic PAL Service is provided pursuant to state tariffs, catalogs, or price lists
in U S WEST’s 14 states. Sample tariffs/catalogs are provided in Exhibit B.

Pursuant to state orders, Single Party Flat Rate Service - Business is tariffed
in Iowa and Minnesota for use with payphone services. A sample tariff is provided
in Exhibit B.

Answer Supervision - Line Side, Blocking for 10XXX1+/10XXX011+, and
Billed Number Screening are features associated with Basic PAL Service that are
unbundled in some of U S WEST’s 14 states. Because these basic features are
unbundled, federal tariffs for these features will be filed with the Commission by
January 15, 1997. An illustrative federal tariff is provided in Exhibit B. Exhibit B

also provides sample state tariffs, catalogs, and price lists for these basic features.

V. CONCLUSION

U S WEST has demonstrated that its provision and use of basic payphone
services comply with all Commission-mandated CEI requirements and serve the

public interest. As a result, U S WEST requests approval of this CEI Plan for
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EXHIBIT A




U S WEST Basic Services and Features

Basic Services

Smart Public Access Line (Smart PAL)

A voice grade circuit switched line provides a payphone service provider with a line
side connection to the circuit switched network. This line side connection could
include alternative types of network connection, address and supervisory in-band or
out-of-band signaling. In addition, the line determines when a coin should be
collected or returned and, through Automated Coin Toll Service (ACTS), rates all
coin paid long distance calls.

Basic Public Access Line (Basic PAL)

A voice grade circuit switched line provides a payphone service provider with a line
side connection to the circuit switched network. This line side connection could
include alternative types of network connection, address and supervisory in-band or
out-of-band signaling. The pay telephone set contains micro processors which
perform all the required coin control functions and coin sent paid rating.

Single Party Flat Rate - Business (1FB) (Only Iowa and Minnesota as permitted by
State Regulatory Commissions)

A voice grade circuit switched line provides a payphone service provider with a line
side connection to the circuit switched network. This line side connection could

include alternative types of network connection, address and supervisory in-band or
out-of-band signaling.

Basic Features
Answer Supervision - Line Side
Passes the network answer supervision signal to the receiving payphone.

Blocking for 10XXX1+/10XXX011+
Blocks 10XXX1+/10XXX011+ calls while allowing 10XXXO calls.

International Blocking
Blocks 011+/10XXX011+ calls.



Billed Number Screening (Incoming Fraud Protection)

An indicator to the operator that collect or third number billed calls cannot be billed
to the line.
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INDEX

Tariff/Price List/Catalog References for Basic Services and Features
Illustrative State Tariff for Smart Public Access Line Service
Illustrative FCC Tariff for Basic Features
State Tariffs/Catalogs for Basic Public Access Line Service
Colorado
Southern Idaho
Washington
State Tariff for Single Party Flat Rate Service - Business
Minnesota
State Catalog for Answer Supervision - Line Side
Nebraska
State Tariff for Blocking for 10XXX1+/10XXX011+
Arizona
State Price List for International Blocking Service
Minnesota
FCC Tariff for International Blocking Service

State Tariff for Billed Number Screening (Incoming Fraud Protection)

Oregon



Tariff/Price List/Catalog References for Basic Services and Features

Basic Services
Smart Public Access Line Service
All States See Attached Illustrative Tariff

Basic Public Access Line Service

AZ Exchange and Network Services Tariff
CO-El Paso Colorado PUC No. 6

CO-USWC Exchange and Network Services Tariff
ID-NO Exchange and Network Services Tariff

ID-SO Basic Local Exchange Tariff
Exchange and Network Services Catalog
IA Exchange and Network Services Tariff
MN Exchange and Network Services Tariff
MT Exchange and Network Services Tariff
NE Exchange and Network Services Catalog
NM Exchange and Network Services Tariff
ND Exchange and Network Services Price Schedule

Exchange and Network Services Catalog
OR-MAL  Exchange and Network Services Catalog
OR-USWC Exchange and Network Services Tariff

SD Exchange and Network Services Tariff
UT Exchange and Network Services Tariff
WA Exchange and Network Services Tariff
wY Exchange and Network Services Price Schedule

Single Party Flat Rate Service - Business (where permitted for payphone services)
1A Exchange and Network Services Tariff
MN Exchange and Network Services Tariff



Basic Features

Answer Supervision - Line Side

FCC
AZ
Co
ID-SO
1A
MN
NE
NM
ND
OR-USWC
UuT
WA

See Attached Iustrative Tariff
Exchange and Network Services Tariff
Exchange and Network Services Tariff
Exchange and Network Services Catalog
Exchange and Network Services Tariff
Exchange and Network Services Price List
Exchange and Network Services Catalog
Exchange and Network Services Tariff
Exchange and Network Services Catalog
Exchange and Network Services Tariff
Exchange and Network Services Tariff
Exchange and Network Services Tariff

Blocking for 10XXX1+/10XXX011+

FCC

AZ

CoO
ID-NO
ID-SO
IA

MN

MT

NE

NM

ND
OR-MAL
OR-USWC
SD

UT

WA

WY

See Attached Illustrative Tariff

Exchange and Network Services Tariff
Exchange and Network Services Tariff
Exchange and Network Services Tariff
Exchange and Network Services Catalog
Exchange and Network Services Tariff
Exchange and Network Services Price List
Exchange and Network Services Tariff
Exchange and Network Services Catalog
Exchange and Network Services Tariff
Exchange and Network Services Price Schedule
Exchange and Network Services Catalog
Exchange and Network Services Tariff
Exchange and Network Services Tariff
Exchange and Network Services Tariff
Exchange and Network Services Tariff
Exchange and Network Services Price Schedule




International Blocking

FCC
MN

Tariff No. 5 Section 13
Exchange and Network Services Price List

Billed Number Screening (Incoming Fraud Protection)

FCC

AZ

CO-El Paso
CO-USWC
ID-SO

IA

MN

MT

NE

NM

ND
OR-MAL
OR-USWC
SD

UT

WA

WY

See Attached Illustrative Tariff

Exchange and Network Services Tariff
Colorado PUC No. 6

Exchange and Network Services Tariff

Basic Local Exchange Tariff

Exchange and Network Services Catalog
Exchange and Network Services Tariff
Exchange and Network Services Price List
Exchange and Network Services Tariff
Exchange and Network Services Catalog
Exchange and Network Services Tariff
Exchange and:Network Services Price Schedule
Exchange and Network Services Catalog
Exchange and Network Services Tariff
Exchange and Network Services Tariff
Exchange and Network Services Tariff
Exchange and Network Services Tariff
Exchange and Network Services Price Schedule




U S WEST , EXCHANGE AND NETWORK SECTION §

““COMMUNICATIONS SERVICES TARIFF Page 1
ILLUSTRATIVE Release x
Issued: { Effective: }

5. EXCHANGE SERVICES
5.5 PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS
5.5.7 PUBLIC ACCESS LINE SERVICE

A. Description” T

1. Public Access Line (PAL) Service is provided for use with customer-owned pay
telephones at locations accessible to the public, subject to the availability of

existing CO facilities and special operator equipped locations, as appropriate, €.g.,
TOPS.

mart P, rvi

Smart PAL Service is a flat or message, two-way or outgoing line which utilizes
central office coin control features. This service provides:

« Coin signaling, including coin collect and coin return.

* Company completed and carried local and intralLATA toll messages, both sent
paid and non-sent paid.

» Company operator services/systems for all 0-,-O+ and 1+ intralLATA toll calls,

and O+ local calls.

Routing to the presubscribed carrier for all 0+ and 00- interLATA calls.

Pay-per-call blocking (e.g. 900 and 976).

Incoming and outgoing call screening.

Access to:

- Directory assistance,

911 emergency code,

All interexchange carriers,

800/800-type service and 950 telephone numbers,

Company repair service.



U S WEST EXCHANGE AND NETWORK SECTION §

COMMUNICATIONS SERVICES TARIFF Page 2
ILLUSTRATIVE Release x
Issued: { Effective: }

5. EXCHANGE SERVICES

5.5 PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS
5.5.7 PUBLIC ACCESS LINE SERVICE (Cont'd)

B. Terms and Conditions A
1. For customer-owned pay telephones with unrestricted access to the local network,
PAL-Service will be provided on a flat, message or measured rate basis.

2. PAL is the only service offered for use with customer-owned pay telephones. In
the event it becomes apparent that a customer-owned pay telephone is attached to
a line not authorized for such use, the Company reserves the right to disconnect
that customer's service. However, should the customer so request, the Company
will install a Public Access Line at the rates and charges specified herein.

3. Two-way PAL Service rates and charges include one business directory listing.
Additional listings will be furnished at rates and charges specified in 5.7.

4. PAL Service is not represented as adapted for data service. PAL Service
contemplates the provision of satisfactory voice transmission only.

5. Joint User Service is not available with PAL Service.

6. Calls to directory assistance, 911, and telephone repair service are not subject to
measured PAL usage charges. '



U S WEST EXCHANGE AND NETWORK SECTION §

COMMUNICATIONS SERVICES TARIFF Page 3
ILLUSTRATIVE _ Release x
Issued: { Effective: }

S5
5.5.7

5. EXCHANGE SERVICES

PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS
PUBLIC ACCESS LINE SERVICE

B. Terms and Conditions (Cont'd)

7.
8.

10.

11.

12

13.

14.

Extension Service is allowed. -

Terms, conditions, rates and charges as described elsewhere in this Tariff apply as
appropriate.

Changing to or from Basic and Smart PAL Service may require a telephone
number change.

Optional toll calling plans, specified in 6.3 may be available to PAL Service
customers. See individual tariff section for restrictions.

Loop Diversity and/or Avoidance defined in the Private Line Transport Services
Tariff are available with PAL Service.

. Customers subscribing to Loop Diversity must also have additional facilities for

the diverse route.

. Customers subscribing to Avoidance may also be required to pay Foreign

Central Office charges, as defined in Section 5 of the Private Line Transport
Services Tariff.

The Company is not liable for shortages of coins deposited and/or collected from
the pay telephones used on PAL Service.

The Company is not liable for end-user fraud associated with failure of the
customer’s pay telephones to perform correctly.

The following terms and conditions are specific to Smart PAL Service:

a. Separate lines are used for each pay telephone instrument installed. Off

b.

premises extensions are not permitted.

Until other carriers can provide sent-paid InterLATA coin service, all direct
dialed InterLATA and International (1+, 10XXX+1, and 011+) calls will be
forwarded to AT&T for coin rating and completion.

The customer must insure that the telephone sets used with Smart PAL Service
are capable of rating sent-paid local calls and are compatible with, and cause no
harm to the Company’s network.



US WEST EXCHANGE AND NETWORK SECTION §

COMMUNICATIONS SERVICES TARIFF Page 4
ILLUSTRATIVE Release x
Issued: { Effective: }

5. EXCHANGE SERVICES

5.5  PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS
5.5.7  PUBLIC ACCESS LINE SERVICE (Cont'd)

C. Responsibility of the Customer

1. The PAL customer will be responsible for: _

a. The installation, operation, and maintenance of any customer-owned pay
telephone used in connection with this service.

b. The rates and charges incurred on the Public Access Line. Toll adjustments will
not be allowed on the PAL account, unless due to Company error.

¢. The refund of coins when lost or collected in error by the customer-owned pay
telephone.

d. The payment of Maintenance of Service Charges for visits made by a Company
employee to the customer's premises when a service difficulty or trouble report
results from the customer-owned pay telephone.



U S WEST - EXCHANGE AND NETWORK SECTION 5

COMMUNICATIONS SERVICES TARIFF Page §
ILLUSTRATIVE Release x
Issued: { Effective: }

5. EXCHANGE SERVICES

5.5 PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS
5.5.7° PUBLIC ACCESS LINE SERVICE (Cont'd) ‘

D. Rates and Charges

1. Smart Public Access Lines will be provided at the following rates and charges:

NONRECURRING MONTHLY

UsoC CHARGE RATE
* Flat Usage PAL Service
- Outgoing only, per line 5FO $$.8$ $3.8%
- Two-way, per line SFP $$.5% $$.8%
* Message Usage PAL Service
- Outgoing only, per line 14C $$.8% $3.8$
- Two-way, per line INH $$.8$ $3.38
* Monthly Usage Rates
RATE PER
CALL
- Message Usage Rate | $x.xx

2. The following nonrecurring charge for changes applies:

* To each line when changing the type of service (either measured or flat) or
from one PAL line to another;

* To telephone number changes, at customer's request;

* For temporary transfer of calls, at customer's request.

NONRECURRING
CHARGE

e Per activit—y, per CO access line changed $X.XX



U S WEST Communications TARIFF F.C.C.NoO. 5
ACCESS SERVICE ORIGINAL PAGE 13-41.9

ILLUSTRATIVE

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR
AND MISCELLANEOUS SERVICES

133 MISCELLANEOUS SERVICES (Cont'd)

13.3.19 BASIC PUBLIC ACCESS LINE (PAL) OPTIONAL FEATURES

A. Answer Supervision - Lineside —--

This option provides the capability to deliver "off-hook" supervisory signals from
the terminating central office switch to a lineside interface at the originating central
office switch. These signals indicate when the called station has answered an
incoming call. Answer Supervision will only be provided where technically
feasible with Basic PAL Service offered in the Company’s general or local
exchange tariffs. Rates are set forth in 13.4.3,, following.

B. Billed Number Screening

Billed Number Screening (BNS) prohibits collect and/or third number billing calls
from being charged to BNS equipped numbers. Callers attempting to place a
collect or third number billing calls using a BNS number for billing will be advised
by an operator that such billing is unauthorized and the call will not be completed
until other payment or billing arrangements are made. BNS is subject to the
availability of facilities with Basic PAL Service offered in the Company’s general
or local exchange tariffs. Collect and/or third number billed calls originating from
locations that do not have screening capabilities may not be capable of being
intercepted and denied and will be billed, e.g., International calls and calls that do
not go through the Billing Validation Authority (BVA) data base. Provision of
BNS does not alleviate customer responsibility for completed toll calls. This
service is available to customers at no charge. -

(Filed under Transmittal No. @.)

Issued: { . Effective: |

1801 California Street, Denver, Colorado 80202
FCC96-212

™)



U S WEST Communications TARIFF F.C.C. NO. §
ACCESS SERVICE ORIGINAL PAGE 13-41.11

ILLUSTRATIVE

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR
AND MISCELLANEOUS SERVICES

133 MISCELLANEOUS SERVICES
13.3.19 BASICPUBLIC ACCESS LINE (PAL) OPTIONAL FEATURES ( (Cont'd)
D. Blocking for 10XXX1+/10XXX011+ -
Blocking for 10XXX1+/10XXX011+ prevents 10XXX1+ and 10XXX011+ calls
from being completed. Blocked calls will be routed to an announcement. This

option is available where facilities and operating conditions permit for Basic PAL
Service. Rates are set forth in 13.4.3,, following.

(Filed under Transmittal No. @.)

Issued: | Effective: }

1801 California Street, Denver, Colorado 80202
FCC96-212 ‘

(M

™)



U S WEST Communications TARIFF F.C.C.NoO. 5
ACCESS SERVICE 1ST REVISED PAGE 13-69.3

ILLU S TR ATIVE‘; ORIGINAL PAGE 13-69.3

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR
AND MISCELLANEOUS SERVICES

134 RATES AND CHARGES - ALL STATES
1343  CHARGES FOR MISCELLANEOUS SERVICE (Cont'd)

L. Synchronization Service

NONRECURRING MONTHLY

USOC CHARGE RATE
* Per Interface at 1.544 Mbps
on SONET-based facilities S1F1S $199.00 $5.00
M. Answer Supervision - Lineside
*Per PAL line AS8L+ XX.XX X.XX
N. CUSTOMNET Service
e Per PAL line SEA XX.XX X.XX
O. Blocking for 10XXX1+/10XXX011+ :
¢ Per PAL line RTVXY XX.XX X.XX
(Filed under Transmittal No. @.)
Issued: { Effective: }

1801 California Street, Denver, Colorado 80202
FCC96-212

)

™)



U S WEST COMMUNICATIONS

EXCHANGE AND NETWORK SECTION 5
SERVICES TARIFF ' Original Sheet 164
COLO. P.U.C.No.15

5. EXCHANGE SERVICES
5.5  PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS (Cont'd)
5.5.7  PUBLIC ACCESS LINE (PAL) SERVICE

A. Description. —_—

1. Public Access Line (PAL) Service is provided for use with customer-owned
coin/coinless telephones at locations accessible to the public, subject to the
availability of existing CO facilities and special operator equipped locations, as
appropriate, e.g., TSPS. Rates and charges include touch-tone.

2. The use of "coinless" telephone in this Tariff refers to telephones without a coin-
collecting device. This type of telephone is used to provide an optional billing

arrangement on originating calls for third number billed, collect and calling card
calls.

3. Coin collection and/or return for Public Access Lines is controlled by the
customer-owned coin telephones.

4. Six types of Public Access Lines are available subject to the terms and conditions
specified in B., following. .

a. Measured Full Resale PAL Service

Measured Full Resale PAL Service is a service for which a monthly rate is billed
to the customer. In addition to the monthly rate, usage charges specified herein

will apply to all outgoing calls completed on a local basis. This service
provides:

* Access to the local network;
* Free calls to the 911 emergency code;
* Direct dialed toll calling.

Issued: 7-18-95 Effective: 3-18-95

By J. P. Scully, Vice President
1005 Seventeenth Street, Denver, Colorado

Advice No. 2547 Decision No.




U S WEST COMMUNICATIONS

EXCHANGE AND NETWORK SECTION §
SERVICES TARIFF Original Sheet 165 *
COLO. P.U.C.No. 15

5. EXCHANGE SERVICES

55 PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS
5.5.7 PUBLIC ACCESS LINE (PAL) SERVICE
"A4. (Cont'd)

b. Message Full Resale PAL Service _

Message Full Resale PAL Service is a service for which a monthly rate is billed
to the customer. In addition to the monthly rate, local message unit charges

specified herein will apply to all outgoing calls completed on a local basis. This
service provides:

* Access to the-local network;
* Fee calls to the 911 emergency code;
* Direct dialed toll calling.

c. Flat Full Resale PAL Service

Flat Full Resale PAL Service is a service for which a monthly rate is billed to the
customer. This service provides:

* Access to the local network;

* Unlimited number of calls within the local calling area;
* Free calls to the 911 emergency code;

* Direct dialed toll calling.

d. Measured Guestline PAL Service

Measured Guestline PAL Service is a service for which a monthly rate is billed
to the customer. In addition to the monthly rate, usage charges specified herein

will apply to all outgoing calls completed on a local basis. This service
provides:

Access to the local network;

Free calls to the 911 emergency code;

Prevents billing of collect and third number billed calls to the PAL Service;
Operator assisted toll calls by station users are restricted to only collect calls,
bill to third party calls, and calling card calls.

lssued_:ﬁ'7'-18-g5 Effective: 8-18-95

By J. P. Scully, Vice President
1005 Seventeenth Street, Denver, Colorado

Advice No. 2547 Decision No.




U S WEST COMMUNICATIONS

EXCHANGE AND NETWORK SECTION 5
SERVICES TARIFF Original Sheet 166
COLO. P.U.C. No. 15

5.5
5.5.7

5. EXCHANGE SERVICES

PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS

PUBLIC ACCESS LINE (PAL) SERVICE

A4, (Cont'd)

c.

Message Guestline PAL Service _—
Message Guestline PAL Service is a service for which a monthly rate is billed to
the customer. In addition to the monthly rate, local message unit charges

specified herein will apply to all outgoing calls completed on a local basis. This
service provides:

Access to the local network;

Free calls to the 911 emergency code;

Prevents billing of collect and third number billed calls to the PAL Service;
Operator assisted toll calls by station users are restricted to only collect calls,
bill to third party calls, and calling card calls.

Flat Guestline PAL Service

Flat Guestline PAL Service is a service for which a monthly rate is billed to the
customer. This service provides:

* Access to the local network;

Unlimited number of calls within the local calling area;

Free calls to the 911 emergency code;

Prevents billing of collect and third number billed calls to the PAL Service;

Operator assisted toll calls by station users are restricted to only collect calls,
bill to third party calls, and calling card calls.

Issued: 7-18-95 Effective: 8-18-95

Advice No. 2547 Decision No.

By J. P. Scully, Vice President
1005 Seventeenth Street, Denver, Colorado




U S WEST COMMUNICATIONS

EXCHANGE AND NETWORK SECTION 5
SERVICES TARIFF Original Sheet 167
COLO. P.U.C.No. 15

5. EXCHANGE SERVICES
5.5 PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS
5.5.7 PUBLIC ACCESS LINE (PAL) SERVICE
A. Description (Cont'd)

5. Fraud Protection features, as specified-herein, are available to customers who
subscribe to Full Resale PAL Service.

Incoming Fraud Protection

Will not allow collect and third number calls to be billed to the Full Resale PAL
Service.

Q . E ! E . :

Will restrict operator assisted toll calls to collect, bill to third party, and calling
card calls.

I ) 10 ing Fraud P ) |
Will not allow collect and third number calls to be billed to the Full Resale PAL

Service; and will restrict operator assisted toll calls to collect, bill to third party,
and calling card calls.

Issued: 7-18-95 Effective: 8-13-95

By J. P. Scully, Vice President
1005 Seventeenth Street, Denver, Colorado

Advice No. 2547 Decision No.




U S WEST COMMUNICATIONS

EXCHANGE AND NETWORK SECTION §
SERVICES TARIFF First Revised Sheet 168
COLO.P.U.C.NoO. 15 Cancels Original Sheet 168

5. EXCHANGE SERVICES

5.5 PUBLIC COMMUNICATION SERVICE - COIN AND COINLESS
5.5.7 PUBLIC ACCESS LINE (PAL) SERVICE (Cont'd)
B. Terms and Conditions

1. For customer-owned coin/coinless telepl;J;lés, PAL Service will be provided on a
flat, measured, or message rate basis.

2. PAL Service is available on a Foreign Central Office (FCO) basis at the rates and
charges specified in the Private Line Transport Services Tariff.

3. PAL Service will be considered the same as business service for directory listing
purposes. As such, the rates and charges for PAL Service include one listing.
Additional listings will be furnished at rates and charges specified in 5.7.

4. The minimum service period is one month.

5. PAL Service is not represented as adapted for data service. PAL Service
contemplates the provision of satisfactory voice transmission only.

6. Customer-owned coin/coinless telephones used in connection with this service
will provide coin-free access to the 911 emergency number and to the telephone
operator.

Issued: 6-14-96 Effective: 7-15-96

Advice No. 2614 Decision No.

By J. P. Scully, Vice President
1005 Seventeenth Street, Denver, Colorado
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